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Managing email preferences 

Checking you can receive marketing emails 

This is a guide to checking and updating your marketing email preferences within your MyICE account. 
Please note that you need an ICE member account to access the preference centre tile, this does not show 
for non-ICE members. 

Start by logging into your account here: My ICE | Institution of Civil Engineers 

Check you have opted in to marketing emails 
 
The first thing to check is whether you have previously opted in for marketing communications. 
If you have previously opted in, you should have the 'Email preferences' tile on your dashboard when you log in.  
Skip to the next section to see how to update your preferences.  

If you have not opted in, you need to navigate to ‘My profile’ from the MyICE dashboard: 

 

 

Next, you will need to navigate to the ‘Email and communication preferences’ drop down: 

https://myice.ice.org.uk/myice
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Here, you will need to make sure that ‘ICE mailing list’ is ticked (there is no need to have third party communications ticked to receive ICE, TTL 
and Ben Fund mailings): 

 

If the ICE mailing list is unticked, you will need to select it and click the ‘Submit’ button.  
Once done, you can return to the main MyICE dashboard, and you will have a new tile showing.  

Updating your marketing preferences 
If you have already opted in, you should have a green ‘Email preferences’ tile on your MyICE dashboard:

 

In here, you will have a list of all the email marketing lists that the ICE provides. You just need to tick the ones which apply to you and click ‘Save’ 
at the bottom of the screen. 
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Once saved, you should see the following message. If so, you have successfully updated your email preferences. 
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